
Swim School Program 
Terms and Conditions

�ůů�ƉĂƌƚŝĐŝƉĂŶƚƐ�ŵƵƐƚ�ĂďŝĚĞ�ďǇ�ƚŚĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƚŝŽŶƐ�ŽĨ�ƚŚĞ�^ƚ�DĂƌǇ͛Ɛ�^ǁŝŵ�^ĐŚŽŽů�WƌŽŐƌĂŵ͘�tŚŝůƐƚ�ŽŶ 
^ƚ�DĂƌǇ͛Ɛ�ƐĐŚŽŽů�ŐƌŽƵŶĚƐ�ƉůĞĂƐĞ�ĨŽůůŽǁ�Ăůů�ŝŶƐƚƌƵĐƚŝŽŶƐ�ĨƌŽŵ�ƐĐŚŽŽů�ƐƚĂĨĨ͕�ǁŚĞƚŚĞƌ�ƚŚŝƐ�ďĞ�ƌĞŐĂƌĚŝŶŐ 
parking, for an emergency or when entering or leaving the grounds. 

What To Bring: 
ͻ Bathers, footwear, drink bottle and towel.

ͻ Goggles and swimming caps are ideal for every swimmer.

ͻ Sunscreen is recommended.

ͻ dŚĞ�^ƚ�DĂƌǇ͛Ɛ�^ǁŝŵ�^ĐŚŽŽů�ĚŽĞƐ�ŚĂǀĞ�ĨůŝƉƉĞƌƐ�ĂǀĂŝůĂďůĞ�ĨŽƌ�ƵƐĞ�ĨŽƌ�ƚŚĞ�ŚŝŐŚĞƌ�ƐǁŝŵŵŝŶŐ�ůĞǀĞůƐ͘

If you prefer you can bring your own flippers.

ͻ Please bring appropriate warm clothing for after the lesson.

ͻ Medication for medical conditions such as asthma, should be brought to each lesson with your

child.

Supervision of Children: 
ͻ Children under the age of 12 are not permitted to enter the pool area without a parent/guardian.

ͻ Regardless of their skill level, no child is completely safe around water and must be supervised at all

times.

ͻ WůĞĂƐĞ�ŶŽƚĞ�ƚŚĂƚ�^ƚ�DĂƌǇ͛Ɛ�Ɛǁŝŵ�ŝŶƐƚƌƵĐƚŽƌƐ�ĂƌĞ�ŶŽƚ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ǇŽƵƌ�ĐŚŝůĚͬĐŚŝůĚƌĞŶ�ďĞĨŽƌĞ�Žƌ

after their lesson. Your child does not enter the pool until instructed by their swim instructor.

ͻ Children and parents are not permitted to use the 8-lane swimming pool for recreational swimming.

ͻ dŚĞ�ĚŝǀŝŶŐ�ƉŽŽů�ŝƐ�ĂůƐŽ�ŽƵƚ�ŽĨ�ďŽƵŶĚƐ�ƵŶůĞƐƐ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�Ɛǁŝŵ�ŝŶƐƚƌƵĐƚŽƌ�ŚĂƐ�ŝŶĐŽƌƉŽƌĂƚĞĚ�ƚŚŝƐ�ŝŶƚŽ their

lesson. The small shallow pool can be used by children waiting for siblings to finish their lesson.

A parent / guardian must be present at the shallow pool to supervise their child/children.

ͻ WůĞĂƐĞ�ďĞ�ĐůŽƐĞ�ďǇ�Ăƚ�ƚŚĞ�ĞŶĚ�ŽĨ�ǇŽƵƌ�ĐŚŝůĚ͛ƐͬĐŚŝůĚƌĞŶ͛Ɛ�ůĞƐƐŽŶ�ƚŽ�ĐŽůůĞĐƚ�ƚŚĞŵ�ŽŶ�ƚŝŵĞ͘

ͻ Please take your child/children to the toilet before their lessons.

Enrolment: 
ͻ Your child/children will be assessed by their swim instructor at the beginning of lessons to ensure that

they are in an appropriate level. This will be a practical assessment in the pool.

ͻ WůĞĂƐĞ�ŝŶĨŽƌŵ�ƚŚĞ�^ƚ�DĂƌǇ͛Ɛ�^ǁŝŵ�^ĐŚŽŽů͕�ƉƌŝŽƌ�ƚŽ�ĂŶ�ĞŶƌŽůŵĞŶƚ�Žƌ�ĂŶ�ĂƐƐĞƐƐŵĞŶƚ͕�ŝĨ�ǇŽƵƌ child/children

have any special needs including but not limited to behavioural, medical or learning, so we can cater to

these needs.

ͻ Health and Safety Policies:

ͻ Your child must not attend swimming if they are unwell or suspected to be unwell until your family

ͻ doctor has provided medical clearance.



 

 

Payment and Cancellation of Fees 
ͻ The term program is a ten-ǁĞĞŬ�ƐǁŝŵŵŝŶŐ�ůĞƐƐŽŶ�ďůŽĐŬ͘�^ƚ�DĂƌǇ͛Ɛ�^ǁŝŵ�^ĐŚŽŽů�ƌĞƋƵŝƌĞƐ�ƚŚĂƚ payment 

be made prior to the commencement of the lessons. 

ͻ dŚĞ�ŚŽůŝĚĂǇ�ƉƌŽŐƌĂŵ�ŝƐ�Ă�ŶŝŶĞ�Žƌ�ƚĞŶ�ĚĂǇ�ƐǁŝŵŵŝŶŐ�ůĞƐƐŽŶ�ďůŽĐŬ͘�^ƚ�DĂƌǇ͛Ɛ�^ǁŝŵ�^ĐŚŽŽů�ƌĞƋƵŝƌĞƐ that 

payment be made prior to the commencement of the lessons. 

ͻ Payment is by card only. Please fill out the credit card details on the bottom of the enrolment form. 

ͻ A full refund will be given to any cancellations made a minimum of two weeks prior to the start of the 

term. 

ͻ If cancelling within seven days of the beginning of the term, we will offer a 70% refund. 

ͻ If cancelling after the term has begun, but before Week 4, then a 20% administration fee will be charged 

before a refund is given for the remainder. 

ͻ No refunds will be given after the completion of Week 4 lessons. 

Make-Up Policy 
ͻ Two make-up lessons will be allowed to each swimmer each term if a valid reason is provided. 

ͻ Make-up lessons can only be offered if there is availability and can be conducted on any day. 

ͻ We cannot guarantee that times will be available to suit your needs or with the same instructor. 

ͻ Make-up lessons cannot be carried over to the following swim program. 

ͻ Allowances for make-up sessions or refunds for anything more than two weeks in a row can be given 

only upon the provision of a medical certificate. 

ͻ WůĞĂƐĞ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĂƚ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�Ɛǁŝŵ�ŝŶƐƚƌƵĐƚŽƌ�ŝƐ�ƚŚĞƌĞ�ƚŽ�ƚĞĂĐŚ�ǇŽƵƌ�ĐŚŝůĚ�ĞǀĞŶ�ŝĨ�ǇŽƵƌ�ĐŚŝůĚ does 

not attend. 

Progress Feedback: 
ͻ /Ĩ�ǇŽƵ�ŚĂǀĞ�ĂŶǇ�ĐŽŶĐĞƌŶƐ�ĂďŽƵƚ�ǇŽƵƌ�ĐŚŝůĚ͛ƐͬĐŚŝůĚƌĞŶ͛Ɛ�ƉƌŽŐƌĞƐƐ͕�ďĞŚĂǀŝŽƵƌ�Žƌ�ĞŵŽƚŝŽŶĂů�ƐƚĂƚĞ͕�ŽƵƌ Swim 

School Supervisor will be available to discuss these with you, whilst your child is swimming. 

ͻ �ƚ�ƚŚĞ�ĐŽŵƉůĞƚŝŽŶ�ŽĨ�ƚŚĞ�ƐǁŝŵŵŝŶŐ�ƉƌŽŐƌĂŵ͕�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ŝŶƐƚƌƵĐƚŽƌ�ǁŝůů�ƉƌŽǀŝĚĞ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ĨŽƌ 

ƉĂƌĞŶƚƐ�ƚŽ�ĚŝƐĐƵƐƐ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ƉƌŽŐƌĞƐƐ�ĂĨƚĞƌ�ƚŚĞŝƌ�ůĞƐƐŽŶ͘�dŚĞ�ŝŶƐƚƌƵĐƚŽƌ�ǁŝůů�ŽŶůǇ�ŚĂǀĞ�Ă�ƐŚŽƌƚ period of 

time with each parent, so please be mindful of the other swimming families waiting in


