
St Mary’s Swimming & North Coast Swim Club 
Customer Portal: Guide to Common Functions

To set up a direct debit If you prefer to manage your payments online, you can set up a regular 
payment method. 
ω From the dashboard, click Ψ!ŘŘ /ǊŜŘƛǘ ƻǊ 5Ŝōƛǘ /ŀǊŘΩ
ω /ƻƳǇƭŜǘŜ ǘƘŜ ŦƛŜƭŘǎ ŀƴŘ ŎƭƛŎƪ Ψ!ŘŘ /ŀǊŘΩ
ω !ŘŘ ŀƴ ŀŘŘǊŜǎǎ όƛŦ ǊŜǉǳƛǊŜŘύ ŀƴŘ ŎƭƛŎƪ ΨtǊƻŎŜŜŘΩ
ω Note: by adding your card information, you are agreeing to the terms of service, privacy policy and the
ǇŀȅƳŜƴǘ ǇǊƻǾƛŘŜǊΩǎ ǘŜǊƳǎ ƻŦ service

ω You will be re-directed to the billing page which will show any outstanding invoices and the payment
method recently set up

ω Any open invoices will be automatically paid within 6 hours

To move a booking (time and day) 
ω /ƭƛŎƪ ƻƴ ǘƘŜ Ψ/ƘŀƴƎŜ 5ŀȅ ϧ ¢ƛƳŜΩ ōǳǘǘƻƴ ǳƴŘŜǊ ¦ǇŎƻƳƛƴƎ .ƻƻƪƛƴƎǎ

ω Select the child and session you want to move

ω


